
 
 
 
 

FITTING INSTRUCTIONS 
 
Note : Flowpoint showers will only work effectively on a PUMPED supply such as a Power Shower,  or with a 
Combi or Condensing Boiler,  or where a dedicated shower pump has been fitted to a Gravity fed shower 
system.  They are not suitable for use on Electric Showers or Venturi Showers.  
 
HH – Hand Held Models 
 
Your flowpoint hand held shower,  will screw directly into the existing conical fitting at the end of the shower hose by 
the ½”  threaded pocket.  Unscrew the existing shower.  Do not discard any rubber washer(s) that you may find 
inside the conical housing of the hose .  
 
 
‘O’ Ring ( supplied ) 
 
It is better to fit the new shower head with your existing hose washers to check for leakage before fitting the  ‘ O ‘ ring 
supplied,  if at all  necessary. 
 
NOTE – Conical hose ends vary in their threaded ‘ pocket ‘ lengths.  It is therefore not always possible or necessary 
to fit additional washers or the ‘ O ‘ ring.   
 
Unscrew the white protection cap at the end of the flowpoint shower handle.  Fit and screw up the hose to the 
handle.   
 
The shower is ready for use. 
 
IF   there is leakage between the handle and the hose you can fit the ‘O’ ring onto the handle end thread of the 
shower and re-fit the hose again tightening to the ‘O’ ring.   Do not over tighten.   If you still experience leakage,  
you can purchase from any DIY store,  ‘ PTFE Thread Tape ‘  which is used to wrap around pipe threads to 
prevent leaks and is a standard plumbing accessory.    
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Limited Lifetime Warranty Terms & Conditions 
 
We warrant these goods to be free from defects in material and workmanship. Warranty applies only to components used in the 
make up of the product and which constitute an operative part of it to carry out its intended function for which it was manufactured 
and purchased. It covers these components only. It does not include any other plumbing attachments not supplied by ourselves, 
pipes of any kind, hoses, faucets, taps, aerators, pumps, or any other bathing/bathroom/shower room fixtures or fittings of any kind. 
The warranty does not cover any normal wear and tear or build up of mineral deposits normally found in hot and cold water as 
supplied by Water Companies to domestic, commercial or community premises within the laws set forth for those supplies and for 
safe human consumption / use. We reserve the right to examine all products of warranty claim prior to refunding or replacing the 
product at our discretion (our refund / replacement terms and conditions as set out in our general terms and conditions will apply). 
No responsibility whatsoever is taken by ourselves for the failure or performance of any external appliance or plumbing fixture of any 
kind to which our product may be connected directly or indirectly. This warranty applies where our product has been used 
specifically for its intended use only. We make no warranty or guarantee, express or implied, except as set forth herein. 
 
E&OE – Flowpoint 2005. 
 


